ACKNOWLEDGEMENTS

| express my sincere gratitude to my supervisors Prof. S.K. Sharma and Prof. P.
Bhardwaj for their continuous encouragement and support throughout my doctoral
programme, without which this research work could not have been completed. I am truly
indebted to them for their guidance and assistance they render me throughout my research
work especially in designing the research, developing survey instruments, and enhancing

my understanding of empirical research.

| am very grateful to all members of my research performance evaluation committee
(RPEC): Prof. A.K. Agrawal, Dr. C. Samuel and Prof. P.K.S. Dikshit for the valuable
inputs and constructive suggestions they provided me to improve this research work. | am
also grateful to Prof. Kripa Shankar and Dr. Ajinkya Tanksale for all the learning they
provided me during my doctoral programme. | am also thankful to Head of the Department,
Prof. A.P. Harsha and all the faculty members of Department of Mechanical Engineering,

1T (BHU), Varanasi for their useful suggestions.

| wish to express my special gratitude to my husband Mr. Vivek D. Yadav and my son
Master Vyom D. Yadav for their encouragement, help and patience throughout my
research work. I am also indebted to my parents Mrs. Mansa Rautela and Mr. Nandan
Singh Rautela for their constant support. Further, I am thankful to entire Industrial
Management family specially Mr. Vinaytosh Mishra, Miss Priya Singh (Research
Scholar), Mr. Abhishek Singh (Research Scholar), Mr. MKS Naik (Research
Scholar), Mr. Rajendra Kumar (Lab Technician) and Mr. Anil Kumar (Lab
Technician) who made this journey easier with their care and support. Above all, | feel

grateful for the blessing of Lord Shiva, Almighty.

Anubha Rautela

v|Page



